Mountain Mindfulness Refund Policy

Weekly classes/courses

If you have booked a yoga course but can’t attend, please contact us so that we can discuss your
situation and reach a solution e.g. transfer enrolment to another course; postpone until next term;
OR refund into your nominated bank account.

Once the course has begun, there is no refund.

If the course you’ve enrolled in doesn’t run, you will receive a full refund into your nominated bank
account.

Retreats

If you are unable to attend your booked program, we encourage transferring your payment to
another program date. If this is not possible, please refer to the following Cancellation and Refund
Policy:

Refunds requested two weeks or more prior to the event are 100% refundable
Refunds requested one week prior to the event are 50% refundable
Refunds requested less than one week prior to the event are non-refundable.

Email: contact@mountainmindfulness.com.au Ph. Melissa Howden: 0400-519323
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